Title: TPS - Details of the Telephone Preference Service Ltd
Legislation: PECR
Subject area: Internet & technology
Background
The Telephone Preference Service Limited (TPSL) are the company that run the Telephone Preference Service (TPS), Corporate Telephone Preference Service (CTPS), Fax Preference Service (FPS) and Mailing Preference Service (MPS). TPSL are based in the Direct Marketing Association but actually run these services under contract to Ofcom.

Line to take
TPSL’s responsibilities include maintaining the registers of those 'subscribers that have chosen not to receive unsolicited direct marketing calls. They then make the lists available to marketers so that they can screen against them. They also operate a complaints handling service where they write to companies about the complaints they receive. However they have no powers to enforce the law. The ICO received regular reports from TPSL about the complaints they have received about TPS, CTPS and FPS. Although we do not receive enough information to follow up each complaint again this information helps us to identify persistent offenders and informs our enforcement action.
