[address]

Tel: [number]

Mobile: [number]

Fax: [number]

E-mail: [address]

[date]
Dear [name],
Re: Disability Discrimination at [snooker club]
I am a wheelchair user. A friend invited me to a night at [snooker club] yesterday (Saturday 21st). He telephoned weeks in advance to check wheelchair access at your venue and was informed that there is good wheelchair access as you have a lift.

I attended today to discover that both your lifts are out of order. Apparently one is unsafe and can only be used for goods, and the other (passenger lift) has been out of order for a number of years.

I therefore had to call my friends who were in your bar, and we had to leave and go elsewhere.

I am sure you are aware that this is completely unacceptable. I know you are tenants and blame the landlord for not sorting the lift but that does not absolve you from responsibility. You would not operate without access for ambulant people (e.g. with broken stairs) – so you shouldn’t operate with a broken lift. 

You have discriminated against me for a reason relating to my disability by your failure to make reasonable adjustments, which has prevented me from being able to use your services, contrary to Part 3 of the Disability Discrimination Act 1995.

I therefore request an apology, an undertaking to repair the lift within specific timetables and appropriate compensation / remuneration for the inconvenience and distress caused to myself and my friends, Please provide this within two weeks of this letter, i.e. by Monday 7th December, or I shall issue in court.

Yours sincerely,




[signature]



Douglas Paulley

By email to:


[snooker club]








