Title: Refusal notice format / contents under FOIA/EIR
Legislation: FOI
Subject area: Government - central
FOIA
Where applicable, a written refusal notice must be issued within 20 working days (s17). It must include:

· The exemption being applied (including subsection)

· Details of why the exemption is being applied

· Confirmation or denial of whether the public authority hold the information requested (except where exempt)

· Details of how to request an internal review (if applicable)

· The requesters right to complain to the ICO

If a public interest test is required, the details of this should be included in the first refusal notice, or, if the authority extended the time for compliance to determine the public interest, the second refusal notice.
If providing information about the public interest test would require disclosure of exempt information, then the public authority doesn’t have to provide it.

EIR
Where applicable, a written refusal notice must be issued within 20 working days (r14). It must include:

· The exceptions being applied (including subsection)

· Details of why the exception is being applied (except where the request relates to national security)

· Details of the public interest test (except where exempt)

· Confirmation or denial of whether the public authority hold the information requested (except where exempt)

· Details of how to request an internal review

· The requesters right to complain to the ICO
