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Dear Sir / Madam,
Re: Discriminatory service and failure to maintain reasonable adjustments contrary to the Equality Act 2010

I am a wheelchair user and thus a disabled person within the meaning of the Equality Act. The Court Service is a service provider and a public body within the meaning of the Act.

I had a hearing at the Court yesterday, Friday 21st June at 14:45, Claim Number [number]. I arranged for my carer to drive me to Court and to accompany me.

Your webpage on courttribunalfinder.service.gov.uk states “Disabled access and toilet facilities. Parking can be arranged by contacting the court in advance.” As I needed disabled parking, I telephoned the main enquiry number, 0113 306 2800, at 10:24am. The number rang out without the Court Service answering. I therefore telephoned again at 11:30am. The lady who answered the phone told me that there is no facility for disabled people to arrange parking at the Court and that I must find on-street parking or use the parking at [nearby shopping centre]. 

We therefore experienced stress and difficulty in finding a suitable accessible parking space.
On arrival at the Court, I needed the toilet. The disabled toilet in the area to the left of the Crown Court listings had a sign on it saying “Out of Order”. There was no indication as to the provision of alternative facilities or what disabled people should do if they need the toilet. I therefore approached the main reception desk to enquire as to alternative disabled toilets. The woman there initially ignored me and my carer. When she eventually acknowledged our presence (some minutes later) we asked her what to do and if there were alternative facilities. She stated she didn’t know. She shouted across to the security staff, who were busy searching entrants. A security officer stated that the disabled toilet was in fact in order, despite the sign on the door (without explaining why it had the sign) and indicated that we should use this toilet. 

My carer and I went to the door, only to discover it was locked. As no Court or Security personnel had accompanied us, we had to operate the override mechanism on the door ourselves, using my carer’s keys. We were then able to use the toilet, which was indeed not out of order.

After the hearing, I needed the toilet again. We went back to the same toilet, to discover that it had once again been locked from the outside and that it still had an “out of order” sign on the door. We again had to override the lock and used the toilet, which was still fully functional.

The gents’ toilet next to the disabled toilet was fully functional, without an “out of order” sign on the door.

On attending the hearing, DDJ [name] was under the impression that this should be a telephone hearing. He was unaware that District Judge [name] had arranged for the hearing to be in person due to my hearing difficulties. 
At all previous hearings at the Court, I have requested and used a hearing loop. I explained to DDJ [name] that my hearing is impaired, that it makes using the telephone difficult and that I needed the hearing loop. He indicated that there was nothing he could do about the lack of a loop in his chamber and continued the hearing. 
At times during the hearing, I had difficulty hearing and understanding the other party, particularly whilst emergency services sirens were sounding outside.

The above is totally unsatisfactory to me. A significant proportion of it is contrary to your duties as a service provider under the Equality Act 2010: 

· Failure to maintain a reasonable adjustment constitutes discrimination under the Act. It is not acceptable that your webpage indicates that parking spaces for disabled people can be booked, when your enquiry staff answering the telephone state that there is no facility. Either the webpage is incorrect, or your enquiry staff were incorrect. 

· It is not acceptable that your disabled toilet was marked out of order, with no indication as to what disabled people needing the toilet should do, or that it was locked. That also constitutes a failure to maintain a reasonable adjustment. The fact that it was not out of order – and that the men’s toilets (similarly not out of order) didn’t have a similar sign, nor were they locked – constitutes direct discrimination.

· Your failure to take account of my need for the induction loop is a further failure to provide a reasonable adjustment. You have such facilities; you are aware that I need the loop, and that the hearing was to be in person due to my hearing difficulties. Then I raised this aspect directly with the Judge, but the facility was still not provided. This failure is a direct failure to make a reasonable adjustment and is contrary to the Act.
My carer was a witness to all that occurred. I am sure you will agree that the above made it unreasonably difficult to use the Court’s facilities. They made me very frustrated and upset. On top of the stress of being a Litigant in Person in a major case, at a hearing in the Court, the above created extra stress and anger.

Please respond within two weeks of receipt of this fax; that is, by 5th July 2014. If you fail to respond or your response is unsatisfactory to me, I intend on issuing against the Court Service forthwith for contravention of their duties under the Act; for a declaration, an injunction and damages for injuries to feelings commensurate to the Vento guidelines as varied by Da’bell.
Yours sincerely,

[signature]
Doug Paulley
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