Particulars of Claim

Leeds County Court

Claimant: Rev. Douglas Paulley

Defendant: [service station operator].
1. I have a neurological condition. I am a full-time wheelchair user. I have been a wheelchair user for X years.

2. On [date], myself and a group of other disabled people, many in wheelchairs, attended the [name] service station. 

3. The main entrance to this station has a number of steps. To enable access for wheelchair users, a wheelchair lift is provided at the side of the steps.

4. On the day in question, a notice was affixed to the wheelchair lift. This stated that the lift was broken. There was no indication as to any alternative means of access to the service station for wheelchair users. There was no statement as to how to contact staff in the service station.

5. I attracted the attention of the attendant in the mobile phone shop in the entrance to the service station. He stated that the lift had been out of order for more than 2 weeks. He attracted the attention of a member of staff in the service station, who got the service station manager.

6. The manager then informed me that the lift was awaiting a part, and had been for some time. She informed me that there was an alternative method of access for wheelchair users. She took us round the side of the building to a fire exit, which was opened and afforded us access.

7. I consider that [service station company] have discriminated against me contrary to the Equality Act by failing to make reasonable adjustments. As a result it was unreasonably difficult for wheelchair users to use their services. They thus provided a lower standard of service compared to other non-disabled people.

8. I aver that it would have been reasonable to put on the break-down notice that there was an alternative method of access for wheelchair users, together with how to contact staff to enable access. I state this because if I had not attracted the attention of staff, I would have been unaware of the alternative method of access. I would have turned round and gone home.

9. I aver that a lower standard of service has been provided as a result of my disability. I am sure that if access had been blocked to non-disabled people for some reason, for example due to broken stairs, but alternative access was available, that an appropriate notice giving details of the alternative access would be provided, together with appropriate assistance. 

10. I wrote to the service provider on [date] expressing my concerns. I have not as yet received any reply.

11. I experienced anger and frustration following the discrimination. I was very upset and anxious.

I believe that the facts stated in these particulars of claim are true.

