Particulars of Claim - Doug Paulley v. [underground train company] in Central London County Court


1. I am a full-time wheelchair user due to neurological problems.
2. I intended on travelling from [city] to [city] on Monday, November 15th 2010, including cross-[city] transfer by [underground train] between [station] and [station]. My trains were due to arrive at [station] at 13:22 and leave [station] at 14:23

3. Some days in advance of the journey, I checked online for details of the best [underground train] between the two stations in a wheelchair.
4. The Step Free Access Guide on the defendants’ website indicated that there was still no step-free (lift) access between [station] and the [underground line] platforms.

5. I therefore planned to travel via [line] to [station] and from there on the [line] to [station].

6. I checked on the [underground train] website on the day to ensure that there were no listed difficulties on the [line] or [line] lines; there were none listed.

7. On arrival at [station], signs still stated that the lift between the ticket hall and the [line] platforms would be available “from summer 2010”. I therefore assumed the construction had overrun and that the lift was still not available.

8. I entered the underground station via the lift at [station] entrance, then followed the signs for some considerable distance to the lift for the [line].

9. On arrival at the ticket barriers at the top of the [line[ lift, I discovered that the lift was out of order.
10. The Station Supervisor was present and explained to me that the lift had been out of order since at least the previous day.

11. There were no signs visible anywhere in the station (ticket halls, corridor etc.) to indicate that the lift was out of order.

12. The Station Supervisor advised me to catch the [line]. He stated that the lift to the [line] is operational, contrary to the signs and info on the defendant’s website.

13. I had to change lines at [station], which involved a very long walk through several streets to get to the lifts, substantially more difficult than at [station].

14. I eventually arrived at [station] with minutes to spare to catch my train.

15. I sent a complaint via the Defendant’s website at 2:56pm on the same day (Monday 15th November). I have had no response to my complaint.

16. I have experienced discrimination counter to the Equality Act 2010 by the following measures.

a. The defendant did not amend the “Step Free Access Guide” OR the [map], online or in any of their publications, to indicate the new lift / step free access to [line] from [station]. I am sure that if access to able bodied passengers were provided where previously it hadn’t, the publicity would be updated immediately.

b. Similarly the defendant failed to update notices on lifts etc. within [station] to indicate that step-free access via lifts was now available to the [line]. I am sure that this would not happen with access arrangements for non-disabled people.

c. The defendant failed to indicate throughout the [station] that the lift to the [line] platforms was out of order, forcing me to travel a substantial distance in my wheelchair. I am sure that if the steps were blocked, announcements and signs would indicate this prominently.

d. The defendant failed to give due prominence to the broken lift on their website. I am sure that if the stairs were blocked the defendant would have made this information prominent.

e. The defendant’s staff failed to consider the extra long “walk” involved in changing lines at [station].

17. It is my contention that in so doing the Defendant has failed in their legal duties to prevent undue difficulty to disabled people, to make reasonable adjustments and to promote disability equality, counter to the Equality Act 2010.
18. I wrote to the defendant via the complaints form on their website on November 15th 2010 at 2:56pm. I have not received any response.

19. I experienced considerable disruption due to the discrimination. I was very stressed and it added to the stress of a very long journey. I was also very angry.

I believe that the facts stated in these Particulars of Claim are true.

[signature]

Doug Paulley

[date]
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